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Conyers, Georgia • Author and Speaker

Creative force behind the innovative concepts and methodologies utilized by Performance Solutions by Design, a consulting firm catering to luxury and premium brands with an emphasis on creating a culture of service excellence; speaker and consultant to senior executives in high profile organizations; former Vice President of Training & Organizational Effectiveness for the Ritz-Carlton Hotel Company, LLC overseeing the daily operations of The Ritz-Carlton Leadership Center and responsible for worldwide training and development initiatives; author of The Six Principles of Service Excellence and co-author of The Leadership Book of Numbers; her third book, Becoming a Level Three Organization, is scheduled to be published in 2009.

