
Northwood University Computer Registration Documentation  
Non Resident Students - Windows XP & Vista 

 

1.   Connect your computer to the network.  -Start 
a web browser and try to visit a web page.  
You should be redirected to the initial login 
page shown to the right.  Login using your 
Northwood University network/email account 
(not your my.northwood.edu account) and click 
‘Continue’ to begin the registration process 
and move to step 3. 
   
If you do not see the page, please complete 
the following steps:  Click the ‘start menu’. 
Click ‘run’.  Type ‘cmd’ in the box titled open. 
Then click ‘ok’.  At the prompt type  
 
ipconfig /release  
 
and then type  
 
ipconfig /renew 
 
Try again to visit any web page.  If you still do 
not see the login page, please contact IT.  
Michigan Students – 989-837-4421 
Florida Students - 561-681-7915 
Texas Students - 972-293-5462 

 

   

2. After logging in, you should see the Clean 
Access Agent Download page.  Follow the 
instructions on the page to download and 
install the agent software.   
 
Click the ‘Download Clean Access Agent’ 
button, click ‘yes’ to any security alerts, click 
‘run or open’ and, if prompted, click ‘run’ for 
the security warning. 
 
The Installshield wizard will appear, click 
‘next’ twice, click ‘install’ and click ‘finish’.  
You should now be able to login using the 
agent software  

   

3. The agent should now prompt you to login to 
the network.  Please enter your Northwood 
University network/email account information 
and click ‘Login’.     

 
   



4. Clean Access will now make sure you have 
the latest service pack and hotfixes installed.  
If you do not, you will see the screen on the 
right.  Please click ‘Go To Link’ to begin 
installing any required patches.  Click ‘run or 
open’ until the installation begins.  You will 
see a screen indicating that patches are being 
installed.  Please be patient while the process 
completes.  This process can take up to 45 
minutes to complete.  Your computer may 
need to reboot after the installation.   
 
If your computer is fully patched, Clean 
Access will skip this step and continue to the 
next requirement.     

 

   

5. Clean Access will now check to see if you 
have an antivirus package installed and 
running on your computer.  If you already have 
antivirus software installed you will not see the 
screen to the left.  Continue to step 6.   
 
If you do not have antivirus software installed, 
you will see the screen on the left.  Click ‘Go 
To Link’ and you will be redirect to a web 
page listing various options for obtaining 
antivirus software.  After installing any 
software, please reboot your computer before 
continuing.     

 
   

6. Clean Access will now check to see if you 
antivirus definition files are up to date.  You 
will not see the screen to the left if you have 
the latest definition files.   
 
If you do not have the latest definition files you 
will see the screen to the left.  Click ‘Update’ 
and your antivirus software update utility 
should be launched.  Follow the steps to 
update your software and click ‘next’ to 
continue.  Please note:  Some antivirus 
software requires an annual subscription for 
definition file updates.  If you receive any 
errors, please make sure your subscription is 
current.    

   



7. Clean Access will now setup your computer to 
pull patches automatically from Microsoft 
Windows Update.  Please click ‘Go To Link’ 
to begin the installation process.  Select ‘run 
or open’ to any dialogue boxes that appear.  
After the installation is complete, you will be 
prompted to click ‘Next’ to continue the 
computer registration process.   

 
   

8. You should now see a screen saying that you 
have successfully logged into the network.  
Congratulations, your computer meets all our 
current requirements and is now ready to use 
the network.   
 
Please keep in mind that computers will be 
required to re-register periodically.  Re-
registering will involve logging in via the agent 
software, making sure that your computer is 
still running our required software and that any 
new patches have been installed.  

 

 
 


