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Using a Northwood-Owned computer






	Make sure you're not on campus and have internet (WiFi or Ethernet)
		You should only be using VPN to access programs like Perceptive Content, Colleague, Share Drives or changing your NU password if not on-campus


	
	Open the Start Menu
	Search and open FortiClient VPN
		You can also right-click the blue FortiClient icon in the bottom corner and choose Connect to Northwood VPN


	
	Pick SAML Login
	Input your Northwood Email address (i.e. username@northwood.edu)
	Enter your Northwood password
	Enter the code from your chosen Multi-factor Authentication (MFA) method
		Disregard the â€œDonâ€™t ask again for 90 daysâ€� box, you will be prompted every time to enter a verification code
	Click Sign in another way if you wish to use a different verification method[image: Uploaded Image (Thumbnail)]


	
	Agree to Northwood's AUP by clicking Accept
		When connected, you'll see a yellow lock icon


	



To disconnect, right-click the blue FortiClient icon in the system tray and pick Disconnect from Northwood VPN


[image: Uploaded Image (Thumbnail)]













Using a Personally-Owned Computer








I'm an EMPLOYEE






	Ensure that your Northwood-owned, on-campus, device is powered on and has surpassed the initial PGP screen
	Launch a web browser (such as Chrome, Edge, or Firefox).
	Navigate to vpn0.northwood.edu
	Click Single Sign-On
	Input your Northwood Email address (i.e. username@northwood.edu)
	Enter your Northwood password
	Provide the code from your Multi-factor Authentication (MFA) method
	Click Login
	From the bookmarks, select the name of your NU-owned computer.
		If your NU-owned computer's name isn't visible, please submit a Network Service Request for VPN


	
	Input your Northwood Email again
	Re-enter your Northwood Password
	Click Login
		Please note that multi-monitors are not currently supported


	



To disconnect, close the browser with the remote session or sign out of your account on the remote session.


**Your VPN session will timeout if left inactive for 5 minutes.










I'm a VENDOR






	Ensure that your Northwood-owned, on-campus, device is powered on and has surpassed the initial PGP screen
	Launch a web browser (such as Chrome, Edge, or Firefox).
	Navigate to vpn0.northwood.edu
	Click Single Sign-On
	Input your Northwood Email address (i.e. username@northwood.edu)
	Enter your Northwood password
		If More information required page appears
			Select Skip setup
	Select Next


		


	
	From the bookmarks, select the name of your NU-owned computer.
		If your NU-owned computer's name isn't visible, please submit a Network Service Request for VPN


	
	Input your Northwood Email again
	Re-enter your Northwood Password
	Click Login
		Please note that multi-monitors are not currently supported


	



To disconnect, close the browser with the remote session or sign out of your account on the remote session.


**Your VPN session will timeout if left inactive for 5 minutes.
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Press Alt + 0 within the editor to access accessibility instructions, or press Alt + F10 to access the menu.

Check out this article I found in the IT Help Desk Client Portal knowledge base.<br /><br /><a href="https://northwood.teamdynamix.com/TDClient/1948/Portal/KB/ArticleDet?ID=30239">https://northwood.teamdynamix.com/TDClient/1948/Portal/KB/ArticleDet?ID=30239</a><br /><br />How do I VPN into the Northwood network while off-campus?


        

      

      
        
          Send
        
        Close
      

    

  





  



  












  
  
  
    

      


    
        
            
                
                    
                        
                            
                                [image: Northwood logo]
                            
                        

                    


                    
                        
                            
                            (800) 622-9000

                        


                        
                            


                            4000 Whiting Drive, Midland, MI 48640

                        

                    


                    Northwood University is accredited by the Higher Learning Commission,
                        an institutional accreditation agency recognized by the U.S. Department of Education.

                

            

        


        
            Northwood University is committed to a policy of nondiscrimination and equal
                opportunity for all persons regardless of Race, Color, Religion, Age, Sex, Sexual Orientation, Gender
                Identity or Expression, National Origin, Marital Status, Height, Weight, Disability, Veteran Status, or
                any other characteristic protected by federal, state or local laws.


            
                
                    
                        
                            	Privacy Policy
	Compliance Information & Policies
	RFPs/RFQs
	Report a Website Issue


                        
                    

                


                
                    Â© Copyright 2024

                

            

            

        

    



      

    

  







