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Northwood University uses a spam blocking tool to block unwanted e-mail (spam) from your
inbox while ensuring legitimate e-mail is received. The spam blocking tool is located in your
e-mail under the Spam folder and consists of 3 folders, Spam - Blacklist, Spam -
Quarantine, and Spam — Whitelist.
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Spam - Whitelist folder

The Spam - Whitelist folder is used to ensure legitimate e-mails are delivered to your inbox.
E-mail addresses added to the Spam — Whitelist folder will not be sent to your Spam —
Quarantine folder. Also, you can move e-mail messages from the Spam — Quarantine
folder to the Spam — Whitelist folder so the sender is no longer blocked. Northwood e-mail

addresses are automatically marked as allowed senders and will not go to your Spam
folders.




