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Your Northwood University username and password allow you to login to
My.northwood.edu, the Northwood University network, and Northwood University
computers. Your username does not change, but your password will expire every 180
days. The Northwood University Password Reset System allows you to reset your
password, unlock your account, and change your password. Use the Reset password link if
you have forgotten your password, the Unlock account link if you are getting a message that
your account has been locked, or the Change password link if you know your password and

want to change it. To reset your password or unlock your account, you must first set up
your self-service access.

Access the Northwood University Password Reset System
1. Click the Password Reset button on the main My.northwood.edu webpage.

/2 Blackboard Academic Suite - Windows Internet Explorer

=l8[x|
[&] hitps:fjmy. northwond. edufvebappsfportalfframeset.jsp =1 & ][] x le L~

Fle Edt Wiew Favortes Took Help \
UE A ) Blackboard Acadeic Sute - B Ngh - i Page - (el - 7

] e W e——
N my.northwood.edu O e oo Fassword Hesel

My Northwood Search for Classes

My Northwood =

NU-Welcome STUDENTS,FACULTY AND STAFF,

WWelcome ta My.northwood, Morthwood's online learning communityl Your "sverything” Northwaod

home. Use it every day to keep up with classes, leam about upcoming events, view important WARNING! My.northwood and the systems within are not compatible with the recently released IE 3

announcements, check your email, or search for classes (Internat Explorer) web browser It is impartant when working within my northwood and especially
within courses and organizations that you are accessing the site using either |E 7 or Firefox.

Logging-in is easy - use your NU network user id and password to access information. It's that easy.

it's that quick! Northwood's communication hub. make it your homepage now Recommended Hardware/Software

Information Technology Login Here

Emergency Qutage: 6/3 10pm-11pm
Emergency maintenance: On Wednesday June 3 from 10pm — 11pm eastemn there will be
intermittent server nutanes nn the Michinan camnus (includinn the main Northwond wehsitel in arder

2. The main page of the Password Reset System will look like the picture below.
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Northwood University Password Reset

Note you must register with the password reset system before using
my.northwood.edu

Welcome to the Nerthwood University Password Reset System. This system allows you to change
your password and unlock your account, even if you have forgotten your password.

If, after using the password reset system, you are still experiencing password problems, please
contact the Northwood University Help Desk at 989-837-4421 or 877-209-HELP,

Do this First! - Setup your self-service access

‘You must setup your access into this system before you can use it to reset your
;&/\ password or unlock your account. During this setup you will select three questions

and provide the answers. This setup is a one-time process and takes only a few
S minutes, however you can return to the setup process at anytime to change your

questions and answers.

Setup now

Reset
Select this option if you have forgotten your password and would like to reset it.
Reset password

>

Unlock
Your account may become locked if the wrong password is entered too many times
during legen. Select this option to unlock your account. Unlock account

l

= Change
ﬁ Select this option if you knew yeur current passwerd and weuld like to change it.
Change paseword




Do this First! Setup your self-service access

To use the Password Reset System to reset your password or unlock your account, you will
need to set up your self-service access. This setup is a one-time process that can be
redone to change your questions and answers.

1. Click the Setup now link from the main page of the Password Reset System.

2. Enter your User name, select northwood as the Domain, and enter your current
Password to confirm your identity. Note: You cannot enroll if you have forgotten your
password, or if the account is locked

3. Use the Question and Answer fields to choose and answer three questions about
yourself. Note: You will need to provide the same answers to these questions to
reset your password or unlock your account.
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4. Click the Next >> button. You will now be brought back to the My.northwood.edu
webpage.



Reset Password

The Password Reset System can be used if you have forgotten your password or your

password has expired. Remember: Your self-service access must already be set up to
reset your password.

1. Click the Reset password link from the main page of the Password Reset System.
2. Enter your Username in the User name box and select northwood as the domain.
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\E) Enter your User name and Domain. Click the Next button to continue.
User name
Domain northwood ¥

Other Options: Reqister : Reset password @ Unleck account: Changs passwerd

If, after using the password reset system, yeu are still experiencing password problems, please contact the
Northwood University Help Desk at 889-837-4421 or 877-208-HELP.

3. Click the Next >> Button

4. Answer the questions to confirm your identity. Note: Enter the same answers you
entered during your self-service access set up.

5. Enter your new password in the New Password and Confirm Password boxes.

6. Click the Next >> button. You will now be brought to the finished confirmation page.

Unlock Account

The Password Reset System can be used if you are getting a message that your account

has been locked. Remember: Your self-service access must already be set up to unlock
your account.

1. Click the Unlock account link from the main page of the Password Reset System.
2. Enter your Username in the User name box and select northwood as the domain.
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i) Enter your User name and Domain. Click the Next button to continue.
User name
Domain northwood ¥

Other Options: Register : Reset password ¢ Unlock account: Change passwerd

If, after using the password reset system, yeu are still experiencing password problems, please contact the
Nerthwood University Help Desk at 989-837-4421 or 877-205-HELP.




3. Click the Next >> button

4. Answer the questions to confirm your identity. Note: Enter the same answers you
entered during your self-service access set up.

5. Click the Next >> button. You will now be brought to the finished confirmation page.

Change Password

To change your password you will need to know your user name and also your current
password.

1. Click the Change password link from the main page of the Password Reset System.
2. Enter your User name in the User name box and ensure northwood is selected as

the domain.
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Change

jlr) Enter your user account and password infermation. Click the Next button to continue.
User name f
Domain northwood x
Old Password
New password
Confirm pas=wond

Cancel | MNext >> I

Other Options: Reqister : Reset password : Unlock account: Change passwerd

If, after using the password reset system, you are still experiencing password problems, please contact the
Morthwoed University Help Desk at 988-837-4421 or 877-209-HELF.

3. Enter your current password in the Old Password box and enter your new password
in the New password and Confirm password boxes.

4. Click the Next >> button. You will now be brought to the finished confirmation page.

If, after using the Password Reset System you are still experiencing password problems or
need assistance with this process, please contact the Northwood University Help Desk, at
(989) 837-4421, Toll free (877) 209-HELP, or helpdesk@northwood.edu



