Northwood University
Computer Registration Documentation
for Residents (On Campus Housing)

**Note: You must be on campus in order to register your computer system**

Connect your computer to the Northwood University network. Please note that if you are using a
wireless connection, you must select the SSID ‘northwood’.

1) Start a web browser and try to visit a web page. You should be redirected to the initial login
page. Click on the Users who have a Northwood University account link. This link will take you

to the login page where you will enter your Northwood University user name and password.
a. If you do not see the login page, please contact the Help Desk at 877-209-HELP or visit
your campus IT office location.
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2) After logging in, the Bradford_Persistent_Agent.msi File Download box will appear. Select ‘Run’
to run this software.

File Download - Security ¥Warning x|
Do you want to un or save this file? Internet Explorer - Security Warning ﬂ

Mame: Bradford_Persistent_aAgent.msi Do you want to run this software?
Type: Windows Installer Package, 2.36ME

Mame: Bradford_Persistent_Agent.msi
From:  minas.northwood, ed
rom:  minas.northwood, edu Publisher: Bradford Metworks /
Fun Save | Cancel I
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3) The Bradford Persistent Agent Setup Wizard will then appear.

4) Click ‘Next’
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The Setup Wizard allows you to change the way Bradford
Persistent Agent features are installed on yvour computer or
to remove it from your computer, Click Mext to continue or
Cancel ko exit the Setup Wizard.

Back. Mext Cancel I

5) Please wait while the SetupWizard installs the Bradford Persistent Agent.
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Please wait while the Setup Wizard installs Bradford Persistent Agent.
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6) The login box will apear, and you will need to enter your Northwood University user name and
password, and click ‘Login’.
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**Information Technology no longer supports nor provides network access to computers running Windows 2000, ME, 98 or 95**



7) You may see the following screens while the system is scanning your computer for

configuration.

Il Scanning - Bradford Persistent Agent
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‘Your nebwork connection is being reconfigured, Please be patient, d

8) The next step is the remediation process, where the system will check your computer for any
necessary updates. Click the http://remediation link located in the message box. This link will
then take you to the remediation page.
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*Click the link (http:firemediation) below ta continue,

*Click "close” ko any open syskem messages. .
*Further instructions will appear on a new web page.

*IF wou encounter any problems please close any open web browsers and hd
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URL

ttp:}jremediation
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Close

NOTE: If you encounter
any problems, please

close, then re-open any
web browser windows.

9) Click the link under the FAILED section to continue the remediation process.
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10) The Bradford Persistent Agent will now verify your computer has all the latest updates installed.
If your system does not meet all the required updates (ie. anti-virus software updates, Windows
updates, etc.), your screen will show additional links under the FAILED section. Click on the links
under the FAILED section to install any necessary updates. Depending on the type of update
your computer requires, you may may need to reboot after the installation.

** please note that if your system already has the required updates, you will be at step 12**
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1. Click the link underneath the "FAILED" section to continue the remediation process. Ifthers
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is more than one link available, ple:

2. Please be patient and carefully follow all prompts to ensure proper installation

Ensure that your computer s plugged into AC and not running on battery power.

You may be required to rsboot your cemputer after the process completes
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Please click the RE-SCAN button ONCE after any software installation or reboot of your
computer

FAILED - Click the links in order.

1. Custom = Missing IE Critcal Patch KB972260 4

> Re-scan

11) Click on the ‘Re-scan’ button to ensure all required updates have been installed.

12) You should see the following screen upon successful completion of the remediation process and

you will be automatically transferred to the http://my.northwood.edu web page.
If your page does not go to http://my.northwood.edu web page, you may need to

a.

restart your computer.
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For further assistance, please contact the IT Help Desk at 877-209-HELP or visit your campus IT Office:
e Michigan Campus - Information Technology Help Desk, located in the Griswold Building, Room 1.
e Texas Campus - Campus Information Technology Office located in the Student Union.

**Information Technology no longer supports nor provides network access to computers running Windows 2000, ME, 98 or 95**


http://my.northwood.edu/
http://my.northwood.edu/

e Florida Campus - Campus Information Technology Office located in the back of the Cook Library in
the Turner Education Center.

**Information Technology no longer supports nor provides network access to computers running Windows 2000, ME, 98 or 95**



