Northwood University
Computer Registration Documentation
for Non-Residents (Off Campus Housing)

**Note: You must be on campus in order to register your computer system onto the network**

Connect your computer to the Northwood University network. Please note that if you are using a
wireless connection, you must select the SSID ‘northwood’.

1) Start a web browser and try to visit a web page. You should be redirected to the initial login
page. Click on the Users who have a Northwood University account link. This link will take you
to the login page where you will enter your Northwood University user name and password.

a. Ifyou do not see the login page, please contact the Help Desk at 877-209-HELP or visit
your campus IT office location.
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WELCOME

By using this account, | acknowledge that | am aware of and agree to abide by all provisions of the current
Acceptable Use Policy.

Flease select one ofthe following options

Horthwood University Students, Faculty and Staff

START >>
Users who have a Northwood University account 4
GUESTS
START >>
isitors, Vendors and University Guests
‘GAME DEVICES
START >>
Register your Game Console
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Each user must verify that their computer will meet Northwood University policies prior to connecling to the
network.

You will be prompted to download and run the Client Security Agent (CSA) to verify that your computer will

meet Northwood University policies. The process will take approximately one to two minutes, do not
interrupt it while it is running.

If you encounter any problems during the computer registration process, please complete the following:
1. Close all open web browsers, open a new web browser and type in any URL (www.northwood.edu)

2. If that does not work, reboot your computer, start a new web browser and type in any URL
{www.northwood.edu)

3.Ifthat does not work, please call the Help Desk for assistance,

User Name [ |

Password [ ]
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2) After logging in, the
Bradford_Dissolvable_Agent.exe File
Download box will appear. Select
‘Run’ to run this software.

File Download - Security Warning

Do you want to run or save this file?

Mame: Eradford_Dissolvable _Agent.exe
Tupe: Application, 1.07MB

From:  minas.northwood.edu

Fun

—» | Cancel I

Save

“While files from the Intermet can be uzeful, thiz file lype can

potentially harm your computer, [F you do not bzt the source, do not
fun or zave thiz software, What's the rigk?

-

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame; EBradford_Dissolvable_Agent,exe

Publisher: Unknown Publisher

3) You will then see a Security Warning box
stating ‘The publisher could not be verified.
Are you sure you want to run this software?’

Select ‘Run’ to run this software.

This file does not have a wvalid digital signature that verifies its publisher, You

should only run software From publishers you trust, How can I decide what
software ko run?

)

4) The Bradford Dissolvable Agent will now verify your computer has all the latest updates
installed.
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If you encounter any problems during the computer registration process, please complete the following:
1. Close all open web browsers, open a new web browser and type in any URL (www.northwood.edu)

2.If that does not work, reboot your computer, start a new web browser and type in any URL
(wwaw.northwood.edu)

3. Ifthat does not work, please call the Help Desk for assistance.

User Name

|hdmonreS|dent |

Passward |oooooooo |
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5)

If your system does not meet the required updates, (ie. anti-virus software updates, Windows
updates, etc.), your screen will show additional links under the FAILED TESTS section. Click on
the links under the FAILED TESTS section to install any necessary updates. Depending on the
type of update your computer requires, you may may need to reboot after the installation.

** please note that if your system already has the required updates, you will be at step 6**
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Click the link underneath the "Failed Tests” section to install required softwars
Please be patient and carefully follow all prompts to ensure proper installation.
You may be required to reboot your computer after the process completes.
FAILED TESTS
1. Operating-System :: Bradford <
POST INSTALLATIONM INSTRUCTIONS
After completing the install process click here
H
[pone [T [ [ [ [ mtenet EYTTR

6) After clicking on all the necessary links under the FAILED TESTS section, click on the ‘click here’
link under the POST INSTALLATION INSTRUCTIONS section. This will then take you back to Step
1, where you will need to enter your username and password again.
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POLICY SCAN RESULT
Click the link underneath the "Failed Tests” section to install required software
Please be patient and carefully follow all prompts to ensure proper installation.
“ou may be required to reboot your computer after the process completes.
FAILED TESTS
1. Operating-System :: Bradford
POST INSTALLATION INSTRUCTIONS
After completing the install process click here <>
H
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7) After entering your username and password again, you will then see the following screen upon
successful completion of the installation process and you will be automatically transferred to
the http://my.northwood.edu web page.

a. If your page does not go to http://my.northwood.edu web page, you may need to
restart your computer.

{2 Network Access Control = Registration - Windows Internet Explorer == x|
(=) i = +: -
@;; - I@, https: | /minas. northwood.edujreqistrationfSuccess. html j & | X IL\VE Search L
File Edt View Favorites Toaols Help
= - »
W (& Hetwork Access Control 11 Registration | | 5 v [ - e+ bPage v 0 Tods -
[

NORTHWOOD UNIVERSITY
MDiscover the leader in you.

Morthwood University Network REGISTRATION

RESULT

You have successfully registered an the network

Please wait

38

seconds while your network connection is established

You will be automatically transferred to hitp /my.nofthwood.edu when this has been completed.

Ifyou are not transferred please reboot your computer

For assitance, contact the Help Desk at 9 7-4421 1 877-209-HELP or visit the

#| Bradford Dissolvable Agent lz‘

Your PC meets policy requirements,
Finalizing
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For further assistance, please contact the IT Help Desk at 877-209-HELP or visit your campus IT Office:
e Michigan Campus - Information Technology Help Desk, located in the Griswold Building, Room 1.
e Texas Campus - Campus Information Technology Office located in the Student Union.

e Florida Campus - Campus Information Technology Office located in the back of the Cook Library in
the Turner Education Center.

**Information Technology no longer supports nor provides network access to computers running Windows 2000, ME, 98 or 95**



